
 
When to Call Your Cal-Waste Representative 

 
There may be a time when you question the schedule, volume, or size of your service. 
  

• Please contact our customer service department is your find there is a 
marked increase or decrease in your volume of generate trash or recycling. 
Often this happens seasonally. We will help you adjust your service as not to 
overload your containers and enclosures or, alternatively, find you are not 
consistently filling your containers. We are happy to help you adjust your 
service.  

• Be certain to call if your find a broken wheel, lid, or damaged container. We 
will help ensure you have fully functioning equipment to collect your trash 
and recycling.  

• Our Cal-Waste customer service department is here to help you any time you 
have a question concerning your commercial service. They will be happy to 
answer your questions or connect your with your person Cal-Waste  
representative.  

 

Cal-Waste Recovery Systems Customer Service 

Email: customerservice@cal-waste.com 
Galt: (209) 369-6887 

Calaveras County: (209) 795-1532 
Rancho Murieta: (916) 354-4154 

Sacramento: (916) 441-1985 

175 Enterprise Court, Ste. A 
Galt, CA 95632 

Phone: (209) 369-6887 
Fax: (209) 369-2703 
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